
 

 

ATM 90c PAYPHONE, AIRTIME, ELECTRICITY and 
PRINTING MACHINE 
 
Start-up 
First you: 
 Charge up the batteries 
 Charge your Phone and the Printer (printer 

must be switch off) for 8 hours before use. 
 When the charging light goes off it is fully 

charged 
 Plug printer cable into the phone mini USB 

port and the printer’s RJ11 jack. 
 Turn the printer on at the back by using the 

black switch 
 Insert your SIM card into the black phone 

provided 
 Turn the phone on – Pressing down the “call 

end” button on the right of the keypad 
 You should then receive your phones number 

via SMS 
 When you receive your phone number, recharge 

your phone with R5 airtime, and phone anybody 
to activate your simcard 

 If you forget or lose your own NUMBER – dial 
*147# and press the CALL button, Select 
REPLY, enter 3, the select OK. Your number 
and SIM details will be SENT to you. BUT if 
you not receive your number, you can call the 
call centre 084 193 5274 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
Registration 
 
First you do the following: 

1. Select BANK menu by pressing the top right 
on the phone 

2. Then press the OK button on the phone to 
start automatic registration process 

3. You will be ask to enter your PROMOTOR 
number (the number given to you by Promoter 
who sold you the ATM) You will NOT be able 
to register without this number. If the 
PROMOTOR number is correct you will be 
prompted to enter your Business Name, the 
AREA where you will operate your phone, ID 
number and your 4 digit PIN NUMBER 

4. You 4 DIGIT pin, that YOU CHOOSE, protects 
your phone from abuse 

5. When REGISTRATION is successful you will 
see “REGISTRATION SUCCESSFUL” appear on 
your screen and you will be asked to CALL 
the call centre on 084 193 5274 

  
Setting up your secret PASSWORD to access the 
internet 

1. The call centre (084 193 5274) will require 
confirmation of your place of  residence 
(where you staying) 

2. The call centre agent will ask you for a 
SECRET WORD (simple word that you can 
remember) This secret word protects you when 
you call the call centre, and when you log 
onto www.flashcow.co.za to view your monthly 
transactions 

3. The above website is a good tool to help you 
on a monthly basis keeping track of all your 
transactions (profit payments) 

 
 
 
 
 
 
 



 

 

NEVER FORGET THE FOLLOWING TWO THINGS: 
 
Your secret 4 digit PIN 
Your secret word to access the Internet and for 
help from the CALL CENTRE 
 
 
 
GETTING READY TO TRANSACT (MAKING MONEY) 
 
You need to deposit money into ABSA with your 
phone number as the REFERENCE 
 

1. Your phone have to be RICA and wait for your 
sms with your NUMBER (If you forgot your 
number, press *147# and press the dial button 
on the left of your keypad, select 3 and 
send) Your number and other phone details 
will be SMS to you 

2. In your pack there should be a green plastic 
BANK CARD. Write your phone number on the 
card where it says “your number”. Follow the 
instructions on the card to deposit money 
into your account 

3. When you complete the deposit into your flash 
account at ABSA with your phone number, your 
balance will be updated within 15 minutes of 
the deposit 

4. IF you do not see your balance updated, do 
not panic, call 084 193 5274. The call centre 
staff will assist you 

 
YOU CAN PAY ANY AMOUNT INTO YOUR FLASH ACCOUNT- 
THERE ARE NO MINIMUM OR MAXIMUM DEPOSITS 
 
 
 
 
 
 
 
 
 
 



 

 

Selling AIRTIME VOUCHERS is easy 
 

1. Select BANK menu on your phone 
2. Go down to SELL AIRTIME and then press OK 
3. Select VOUCHER, PINLESS or PAYPHONE RECHARGE 

and press OK 
4. Follow the prompts to select the voucher you 

need 
5. Enter the clients CELL PHONE NUMBER and press 

OK 
6. Press OK when the reference number displays, 

and OK again to PRINT the Reference number. 
An sms with the pin number will be send to 
the client’s phone 

7. IF you want to print the VOUCHER for the 
client: Select PRINT VOUCHER-PRINT LAST 
VOUCHER and press OK 

8. When the voucher displays on the screen press 
OK to print 

 
YOU MUST KEEP THE FIRST PRINTED REFERENCE TO BALANCE YOUR 
TILL AND TO HELP YOU BALANCE YOUR ACCOUNT. 
THE PRINTED VOUCHER SLIP MUST BE HANDED TO THE CUSTOMER 
 
Selling ELECTRICITY VOUCHERS is easy 
 
NOTE: Electricity is AREA dependent and may NOT 
work in your area 
PLEASE CALL 084 193 5274 for assistance 
 

1. Select the BANK menu on your phone 
2. Go down to SELL ELECTRICITY and press OK 
3. Follow the prompts to select the voucher you 

need 
4. Enter the customer/client CELL PHONE NUMBER 

and press OK 
5. Press OK when the Reference number displays, 

and OK again to print the Ref number. An SMS 
with the pin number is sent to the 
clients/customers cell phone number 

6. If you want to print the VOUCHER for the 
client: Select PRINT VOUCHER- PRINT LAST 
VOUCHER and press OK 

7. When voucher display on screen press OK 



 

 

 
YOU MUST KEEP THE FIRST PRINTED REFERENCE TO BALANCE YOUR 
TILL AND TO HELP YOU BALANCE YOUR ACCOUNT. 
THE PRINTED VOUCHER SLIP MUST BE HANDED TO THE CUSTOMER 
 
NOTE: A NETWORK SMS CHARGE AT STANDARD NETWORK RATE 
APPLIES TO ALL ELECTRICITY SOLD 
 
THE FOLLOWING TRANSACTIONS ONLY WORK WITH FLASH 
CUSTOMERS. A FLASH CUSTOMER IS A PERSON WITH 
FLASH SIM CARD IN HIS PHONE WHO WANTS TO BUY 
GOODS OR DRAW CASH FROM YOUR SHOP 
 
Sell cash and sell goods transactions only work with 
FLASH CUSTOMERS 
 
To allow a flash customer to draw cash from you: 

 
1. To draw cash the flash customer must transfer 

balance (the amount) from his Flash account to 
your phone, using the PAY NOW feature on his phone 

2. You will have to give him your phone number to 
complete the transaction (we recommend you display 
this number (your) on your phone or in your shop 
window) 

3. When paying the Flash customer, confirm the name 
of your phone to ensure he has not made a mistake 

4. The customer will then give you a valid reference 
number as proof of transfer. 

5. Select SELL CASH, select last transaction and 
press OK 

6. When the transaction display on your screen, press 
OK 

7. Hand over the cash requested from your till and 
the slip to the flash customer 

8. Press OK again on your phone to print a second 
slip for your till 

 
 
Remember: The FLASH client’s transaction must print 
off your ATM. By selecting SELL CASH you ensure the 
money is in your flash account and you ensure that 
the applicable transaction fee is also transferred 
to your balance. THE SLIP IS YOUR PROOF 
 
 
To allow a flash customer to buy goods from you 
 



 

 

1. To buy goods the FLASH customer must transfer 
balance from his Flash account to your phone, 
using the PAY NOW feature on his phone 

2. You will have to give him your phone number 
to complete the transaction. 

3. When paying, the FLASH client will confirm 
the name of your to ensure he has not made a 
mistake. 

4. The customer will then give you a valid 
reference number as proof of transfer 

5. Select SELL GOODS, enter the reference number 
the flash customer has given you and press OK 

6. When the transaction displays on your screen 
press OK again to print the slip 

7. Hand over the goods sold from your shop and 
the slip to the Flash customer 

8. Press OK again on your phone to print a 
second slip to reconcile your till 

 
Remember: The Flash client must give you a valid 
reference number, by selecting SELL GOODS you ensure the 
money is in your flash account and to ensure the 
transaction fee is also transferred to you phone, The 
slip is your proof 
 
 To allow a Flash customer to deposit cash with you 
 

1. Select the BANK menu 
2. Select Top Up Flash and press OK 
3. Enter the flash clients cell phone number and the 

amount in cents (R10-00 = 1000) he wants to deposit 
and press OK 

4. The screen will ask you to confirm the clients name 
to ensure you have not made a mistake, if it is 
correct press OK 

5. Press OK again to print the slip for the client, and 
take the cash from the FLASH client 

6. Press OK again on your phone to print a second slip 
to reconcile your till 

 
 
Remember: You must give the Flash client/customer a valid 
slip as proof of deposit. The flash client will also 
receive a sms confirming the transaction as proof from 
Flash 
 
 
 
 
 
 



 

 

CELL C RICA’S 
 
TO RICA AN EXISTING CELL C CLIENT 

1. Select BANK 
2. Select FLASH RICA 
3. Select Cell C – OK 
4. Select Existing Customer 
5. Follow the prompts to fill in the client’s personal 

details 
 
 
TO RICA AN MTN, VODACOM OR VIRGIN CLIENT, THE 
CLIENT MUST AGREE TO PORT (SWAP) TO CELL C. TELL 
HIM HE WILL KEEP HIS NUMBER AND GET A NEW STARTE 
PACK 
 

1. Select BANK 
2. Select FLASH RICA 
3. Select FLASH-OK 
4. Select NEW CUSTOMER 
5. Enter the SIM serial number of the client’s new 

FLASH starter pack 
6. Follow the prompts to fill in the client’s personal 

details (You should have them on the green RICA 
form) 

 
 
SIM SWAP TO FLASH (CELL C) (0nly prepaid numbers) 
 
IF A CLIENT WANTS TO KEEP HIS NUMBER AND HAVE THE 
BENEFITS OF FLASH 
 

1. Select BANK 
2. Select FLASH SIM SWAP 
3. Select his existing network and OK 
4. Enter phone number that the client wants to keep. 

Press OK 
5. Enter the serial number on the back of the FLASH 

starter pack you have just RICA to him. Press OK 
6. Confirm number: SIM swap 000000000000000  to 

000000000000000 If correct press OK 
7. The client must wait 24-48 hours for his old SIM to 

stop working before he inserts his new FLASH SIM 
 
 
 
 
 



 

 

IF A CLEINT WANT’S A NEW NUMBER AND A NEW FLASH SIM 
 

1. Select BANK 
2. Select FLASH SIM SWAP 
3. Select NEW NUMBER 
4. Enter the serial number on the back of the FLASH 

starter pack you have just RICA’d to him. Press OK 
5. Confirm number OK (0r call 084 193 5274) 
 


